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PRESS RELEASE 
 

Edwardsville— State’s Attorney Tom Gibbons issued a public home repair fraud alert warning today in the 
aftermath of the terrible damage and devastation caused by recent flooding in the Metro-East.  
 
“Anytime there is a natural disaster, victims of the damage are vulnerable to being defrauded by scam artists 
and unlicensed contractors,” said State's Attorney Gibbons. “Citizens must be on their guard throughout this 
difficult time of recovery to avoid being the victims of home repair fraud.” He encouraged residents to learn 
more about their consumer rights when it comes to repairing or remodeling a home.  “While there are plenty 
of good, professional local contractors available to repair and restore your home, it’s still important to do 
your homework so that you can avoid scammers and protect your most valuable investment—your home,” he 
added.   
 
State's Attorney Gibbons offered the following safety tips:   
 
 When choosing a contractor, get recommendations and references from family, friends, and other 

people for whom the contractor has done similar work. 
 

 Get written estimates from several contractors who have come to your home to evaluate the job. 
Make sure the estimates are based on the same work so you can make meaningful comparisons. 

 
 Make sure the contractor has the appropriate licensing, registration, and insurance.  

 
 Insist on a complete written contract. Do not sign anything without reading it. If you are unsure 

about anything in the contract, get answers or advice before you sign. 
 
 Know that you have three business days to cancel any contract if the sale is made and signed at your 

home. The contractor CANNOT take this right away.  
 

 Do not let anyone bully or pressure you into signing anything you don’t want to sign. If you think 
someone may be trying to scam you or a salesperson makes you feel uncomfortable in your 
home, call 911. 

  
Additionally, Illinois Attorney General Lisa Madigan has a Consumer Fraud Hotline for Illinois residents, 
800.243.0618, as well as the ability to file a complaint on-line at www.illinoisattorneygeneral.gov/.  The site 
offers advice to consumers on looking for warning signs for potential fraud such as avoiding door-to-door 
salespeople soliciting business and contractors who demand cash, or up-front, full payment for services.   
 
“Our residents have important consumer rights in Illinois and as your State’s Attorney, I will work with our 
Sheriff and other local law enforcement to protect you and to ensure that anyone who tries to scam you will 
be punished,” said Gibbons.  He noted that those convicted of home repair fraud can face a variety of 
penalties ranging from fines to prison depending on the amount of fraud and/or the age of the victim.   
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